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SAFETY PRECAUTIONS

Be sure to read this instruction manual carefully before using the product so
that you are able to use it properly at all times.

To prevent injury, loss of life and damage to property, the following symbols are used.

A DAN G ER Indicates an imminently hazardous situation which, if not
avoided, could result in death or serious injury.

A WARN | NG Indicates a potentially hazardous situation which, if not
avoided, could result in death or serious injury.

Indicates a potentially hazardous situation which, if not

A CAUT|ON avoided, could result in minor injury or property damage*.

* Property damage means damage to house, household belongings, etc.

l MEANINGS OF SYMBOLS

This symbol indicates a prohibition.
*The details appear inside or near the symbol.

o This symbol indicates a requirement that must be followed.
A This symbol indicates a caution.
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SAFETY PRECAUTIONS

To avoid accidents and discomfort

/\ DANGER

@ Persons using the following medical electronic equipment must not use this product.
Malfunction of medical eleconic equipment may cause injury or discomfort.
- Biological implant such as pacemaker
- « Life support electronic equipment such as artificial heart-lung machine
Prohibition + Wearing-type medical electronic equipment such as eledaardiograph or infuser

/\ DANGER

@ The following persons must not use this product.

Persons with heart disease, abnormal blood pressure or malignant tumor

Persons with a febrile disease, infectious disease or acute disease

Persons with a weakened immune system or who use immune suppressants due to
immunity disorders such as AIDS

Persons with hemophilia, a bleeding disorder, diabetes or facial neuralgia

Persons with paresthesia or dysalgesia

Persons with Keloid diathesis, facial melanosis, photosensitivity or a pigmentation
disorder

Persons with capillary dilatation due to long-term steroidal hormone treatments or liver

dysfunction
® Persons who have allergies, atopic dermatitis, skin diseases

Persons who experience epileptic seizures or discomfort due to flashing lights

il Persons who have aftereffects of head injury or ophthalmologic aftffects due to traffic
Prohibition accidents

Persons who are pregnant, menstruating or leastfeeding

Infants, growing children and persons who cannot exgss their feelings in words
Persons who are under the influence of alcohol or experiencing a hangover
Persons who take drugs that cause drowsiness

Persons who are extremely tied or do not feel well

Persons who have had skin problems such as spots or rashes due to artificial fibers
Persons who have or have had skin inflammation due to cosmetics

Persons who have had chemical peeling treatment at a beauty salon, etc. in the
immediately recent past

Persons who have previously had skin problems after using beauty equipment

@ Do not use the product on the following body parts or areas.
« Except specified body parts
® « Around heart, eyeballs, upper eyelids, lips and mucous membranes such as inside the
mouth
il + Body parts with morbid spots, moles and viral warts
Prohibition « Body parts with wounds, eczema, psoriasis, herpes, purulent pimples
« Body parts with pathological spots due to itching, flushing or physical stimulus
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SAFETY PRECAUTIONS

To avoid accidents and discomfort

/\ WARNING

Compulsory

@ The following persons must consult a doctor before use.
+ Persons who are seeing a doctor
+ Persons who have had serious diseases

@ If you feel any pain or abnormality on or in your skin or body, stop using the product
immediately

@ Please follow the instructions for use. Otherwise, the product in operation may cause
adverse effect on health.

@ Use the product within the recommended period of time (30 minutes pegion/day),
unless otherwise permitted. Application on the same region of skin for longer than the
specified time may cause potential damage to skin.

@ Do NOT avoid or deactivate safety mechanisms specific to this product.
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PRECAUTIONS BEFORE USE

/N\ WARNING
Main Body

« Do not use this product at the same time as using other beauty equipment.

« Do not use this product, which is specialized for use as a beauty product, for any other
purposes, such as therapeutic purposes. Do not use this poduct under conditions of
breakdown or failure.

« Do not look directly or indirectly at the LED light.

Prohibition « Do not use on pets.

Do not use near flammable substances such as thinner, benzine, polish removers or
sprays.

Prohibition of use
in wet areas

Do not use or keep in the bathroom or high-humidity areas.
Do not leave anywhere where contact with water can readily occur, such as on a sink.

Prohibition against
getting wet

.

Do not immerse in water, pour or spill water over or wash with water (risk of electric
shock, fire or failue).

Compulsory

.

Before using the product, cleanse your skin and apply an appropriate moisturizer.
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PRECAUTIONS BEFORE USE

POWER

/N\ WARNING

O

Prohibition

+ Do not use with any AC adapter and USB cable other than those provided with the

product.
Do not connect the dedicated adapter and USB cable to any other equipment
(risk of fire, electric shock or failure).

- Be sure that the USB port is not contaminated (risk of fire, electric shock or faile).

* o

Do not damage the USB cable.
Do not damage, bend more than necessary, pull, twist, place heavy objects on top of or
interpose (risk of fie, electric shock or damage).

+ Only use when firmly plugged into a power outlet.
- Do not plug into an overloaded power outlet (risk of heat generation or fire).

@

Prohibition of use
in wet areas

« Do not use or keep in the bathroom or high-humidity areas. Do not leave anywéer

where contact with water can readily occur, such as on a sink.

A

Prohibition agains
getting wet

- Do not immerse in water, pour or spill water over or wash with water (risk of electric

shock, fire or failue).

@

Prohibition of use
with wet hands

+ Do not plug in or unplug the AC adapter with wet hands (risk of electric shock or injury)

A

Unplug

« Be sure to hold onto the AC adapter, not the USB cable, when plugging in or

unplugging.

+ Do not use if the AC adapter is damaged or not firmly plugged into a power outlet.

e

Compulsory

+ Be sure to use only household outlets.
+ Make sure that the AC adapter and the USB cable are fully and firmly plugged in to the

outlet or port.
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PRECAUTIONS IN USE

/N\ WARNING

[@)

In the event of the following, stop using the product, turn off the power and unplug the A

adapter.

- Earthquake or lightning

+ Smoke, abnormal heat, odor or distortion coming from or affecting the main bodhe
AC adapter or the USB cable

AN

Unplug

* Immediately consult your dealer or our customer support center.

During use, this product may become slightly warm. This is not a safety issue.
Do not bring this product into contact with metal objects or any other electrical
appliances.

Q

Prohibition

Charge to full capacity before using for the first time.

* When not sufficiently charged before use, the pduct may switch off during use.

+ Make sure to remove all metal objects and glasses during use.

* Metal objects: earrings, necklaces, watches, etc.

Compulsory « If you feel any pain or abnormality on or in your skin or body during use, immediately
stop using and consult a doctor.

e

Turn the product off and discontinue use in the following cases.

+ Smoke, abnormal heat, odor or distortion coming from or affecting the main body or th
USB cable

+ Abnormal heat, swelling, or crack of the remote controller

™

Compulsory

* Immediately consult your dealer or our customer support center.

/\ CAUTION

Precautions on use of product  Read the following carefully before use.
Skin condition depends on body condition.

Monitor the condition of your skin while using this product. If abnormalities such as rash, redness or
itchiness appear on your skin, discontinue use and consult a dermatologist.
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MAINTENANCE AND INSPECTION PRECAUTIONS

/N\ WARNING

®

Prohibition of
disassembly

+ Do not disassemble, modify or repair. Forepair, consult your dealer or our customer
support center.

O

Prohibition

Keep the AC adapter and plug pins free of dust (risk of fire, electric shock or faile)

Clean the product regularly to mvent dust adhesion.

+ Do not drop or hit this product.

+ Do not heat or throw into a fire.

+ Keep out of reach of children and do not let children use this product (risk of accident of
injury).

+ Do not store this product in the following places:

Places subject to direct sunlight, high humidity or dust

Places subject to high or freezing temperatures or inside a car on a hot day

Places subject to risk of ignition, rain or wind

Places subject to chemicals, gas generation or excessive vibration

Close to heating appliances, appliances generating heat and sources of magnetic fields

(risk of heat generation, fire or rupture due to the built-echargeable battery).

* .

@

Compulsory

+ How to clean
Wipe this product using a soft cloth that has been dampened with watéfiping with a
hard cloth may leave scratches on the surface or cause a decline in performance.

* Do not use alkaline agents, alcohol, thinner, benzine or other solvents, polish removers,
polishing powdethot water or chemicals.

* After every use, remove any residual beauty essence or gekmaining on the product.

INSPECTION

If this product remains out of use for a period of 6 months or more, be sure to inspect it for any
abnormalities (e.g. LED lighting and cracks) before using it again.
Using under faulty conditions may result in an accident.
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CONTENTS OF PACKAGE

Package 1: Mask and Neck Set

<Mask>

<Remote Controller (with built-in battery)>

<Neck> <Instruction Manual with Warranty>

nRRET [l
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
SREHE
CHOUOHC
THE RADIANCE
)
DC B
A

<USB Cable (long)>

@@% <Dust Bag>

<USB Cable (short)>

—.

<AC Adapter>

=2
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CONTENTS OF PACKAGE

Package 2: Mask Only

<Mask> <Remote Controller
(with built-in battery)>

<USB Cable (long)>

”% =

Package 3: Neck Only

<AC Adapter>

<Instruction Manual
with Warranty>

==

B
NSTRUCTION MANUAL
ERRME

CHOUOHC
THE RADIANCE

<Dust Bag>

<Neck> <Remote Controller

(with built-in battery)>

<USB Cable (long)>

D% =
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<AC Adapter>

<Instruction Manual
with Warranty>
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NAME OF PARTS

<Mask (front)> <Mask (back)>
LEDs Head Stopper
+ Red LED
- Blue LED
« Yellow LED Eye Pad
« Near infrared
LED
Temple
USB Port
<Neck (front)> <Neck (back)>
LEDs
- Red LED
« Yellow LED
- Near infrared
LED
USB Port

<Remote Controller>

_— Indicator 0— Lights up in Neck Mode when using the Neck
— Indicator 1— Lights up in Mask Mode 1

| Indicator 2— Lights up in Mask Mode 2

— Button 1 (Operate Mask Modes 1 and 2 and Neck Mode 1)
-— Indicator 3— Lights up in Mask Mode 3

— Indicator 4— Lights up in Mask Mode 4

Indicator 5— Lights up in Mask Mode 5

\— Indicator 6— Lights up in Mask Mode 6

— Button 2 (Operate Mask Modes 3 through 6)

f USB Port

<AC Adapter>

@ USB Port
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HOW TO CHARGE

- Charge to full capacity when the remaining battery life is low or before using thedcarct for the
first time.
* The battery will gradually degrade with repeated charging and use.
The number of uses per charge may become less than indicated. This does not constitute failure.
* The battery is not replaceable.
* If you will not use the product for a long time, conduct a test operation once a month and charge
to full capacity before storing.
* When the battery goes below 10%, the indicator lamp begins to blink.

(D Connect the AC adapter to the USB cable.
*You can use either the long or short USB cable.

(@ Plug the USB cable into the USB
port of the remote controller

(3 Plug the AC adapter into a power outlet.
*The indicator on the remote controller
tums on when charging starts.

(@ After charging completes, unplug the AC adapter from the outlet.
<Indicator>

Remaining

Indicator 0, Indicator 1 and Indicator 2 blink
battery: low

Indicator 0, Indicator 1, and Indicator 2 will light up in succession

Indicator 0 Indicator 1 Indicator 2

3
Eo (@

o<>@, > &

_>

While charging

A
0 S

Fully charged Lights-out
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EXPLANATION OF FUNCTIONS

Mode LED LED
GO gon | Ml description | color | count
20-minute Red 176
course
@ ugﬂ; for wrinkles Yellow ] 150
and
sagging skin NIR 176
Total 502
Button , Red | 382
! Q Mask | 20minute  [Nellow [ 171
Total Care Mode 1 at night Blue 171
Mode NIR 342
Total 1026
. Red 342
X | Mask lgaﬂgme Yellow | 171
s | Mode 215 T morningBlue 171
NIR 342
Total 1026
20-minute Red 342
4 Mask | soUrse Yellow | 171
~= for wrinkles
Mode3 | g sagging Blue
skin NIR 342
Total 855
25-minute YRﬁd 342
A Mask | course ellow | 171
@ | Mode 4 | for pores and | Blue 171
Button sebum NIR 340
Total 1026
Pinpoint Care
Mode 20-minute Red 342
> Mask | course Yellow | 171
> Mode 5 | for whitening Blue
and dullness NIR
Total 513
15-minut Red 342
o | Mask | >-Mminute Yellow | 171
- course
» Mode 6 for acne Blue 171
NIR 342
Total 1026

*Connecting Neck and Mask will cause Neck to operate in the same mode as Mask.
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502

10 min.

[
855

7 min. 1min. 1min. SRR

® o

([ )

® 00
® 000
1026 8% 513 518

5 min.

513

5 min.




Mode functions

Red LED and NIR LED reach both top and deep layers of the dermis, where they encourage collagen
rebirth for the improvement of wrinkles and sagging in the neck.

Performing its functions all day long can make skin tired, and compromise its metabolism, accelerating
skin aging unless remedied. This mode tightens the skin texture and pores, and helps improve sagging,
an essential skincare step before bedtime.

In addition to germ-killing benefits for the skin surface and pores, and skin brightening benefits, this
mode helps make wrinkles less noticeable by tightening the skin, achieved by stimulating fibroblasts to
encourage collagen rebirth. The mode helps calm bacterial floras that have proliferated overnight, and
awakens and tightens the skin for better makeup adhesion.

This mode is designed for greater skin tightness, achieved by encouraging collagen rebirth in both top
and deep layers of the dermis. It is the mode to choose for addressing wrinkles and sagging.

Enlarged pores are due to overactive sebum glands, plus clogging caused by sebum plugs (sebum and
dead skin cells). Pores can be tightened by controlling the activity of sebum glands attached to hair
follicles, and by encouraging collagen rebirth in open pores.

Actions of yellow LED and red LED encourage epidermal cell metabolism leading to smoother removal
from the epidermis of melanin buildup, thereby improving dark spots and dullness.

Causes of acne are sebum, sebum plugs, and proliferation of germs such as acne bacteria and
staphylococcus bacteria. This mode controls acne activity by controlling bacterial proliferation, and by
calming acne inflammation.

*The white circles in the “Duration” column of the table on the left signify that the corresponding

LEDs are lit.
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HOW TO USE

(Using the Mask and the Neck at the same time)

Please make sure this product is fully charged before use. Do not wear your glasses when you use this

product.
* You cannot use commercially available USB cables. Use the USB cable provided with the product.
* When the Neck is connected to the Mask, the Neck will work in conjunction with the Mask.

(@ Plug the USB cable (long) into the USB @ Plug the USB cable (long) into the USB port
port of the remote controller of the Neck.

*You can plug the cable into either of the
two USB ports.

(3 Plug the USB cable (short) into the USB @ Plug the USB cable (short) into the USB
port of the Neck. port of the Mask.

(® Open the Neck with your hands to put it ® Lift up the head stopper.
around your neck. Open the left and the right temples.




HOW TO USE

(Using the Mask and the Neck at the same time)

@ Wear the Mask on your face.

B Using the Mask Mode 1 or 2

Long press the Button 1 of the remote contller to start the main body in Mask Mode 1.

(@ Each time you short press the Button 1 of the remote conotler, the mode changes from Mask
Mode 1 to Mask Mode 2, and to power off. * You can also long press the Button 1 of the remote
controller to turn off the power.

Lights up when using the Neck.
Lights up in Mask Mode 1
Lights up in Mask Mode 2

Button 1

B Using the Mask Mode 3,4, 5 or 6

Long press the Button 2 of the remote contller to start the main body in Mask Mode 3.

(© Each time you short press the Button 2 of the remote conotler, the mode changes from Mask
Mode 3 to Mask Mode 4, to Mask Mode 5, to Mask Mode 6, and to power off.
*You can also long press the Button 2 of theemote controller to turn off the power.

Lights up =———=9> Lights up in Mask Mode 3
Lights up in Mask Mode 4
Lights up in Mask Mode 5

] j\//A\/ Lights up in Mask Mode 6
| | ‘ N N
! . <Remote Controller> Button 2

@ Useful tips

If you long press the Button 2 when using Mask Mode 1 or 2, you can switch the mode|
to Mask Mode 3.

Likewise, if you long press the Button 1 when using Mask Mode 3, 4, 5 or 6, you can
switch the mode to Mask Mode 1.
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HOW TO USE (Using the Mask only)

Please make sure this product is fully charged before use. Do not wear your glasses when you use this

product.
* You cannot use commercially available USB cables. Use the USB cable provided with the product.

(@ Plug the USB cable (long) into the USB (@ Plug the USB cable (long) into the USB port
port of the remote controller. of the Mask.
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HOW TO USE (Using the Mask only)

B Using the Mask Mode 1 or 2

(® Long press the Button 1 of the remote conbller to start the main body in Mask Mode 1.

® Each time you short press the Button 1 of the remote conotler, the mode changes from Mask
Mode 1 to Mask Mode 2, and to power off. * You can also long press the Button 1 of the remote
controller to turn off the power.

— Lights up in Mask Mode 1
~—— Lights up in Mask Mode 2

1 Button 1

B Using the Mask Mode 3,4, 5 or 6

(® Long press the Button 2 of the remote contller to start the main body in Mask Mode 3.

(® Each time you short press the Button 2 of the@mote controller, the mode changes from Mask
Mode 3 to Mask Mode 4, to Mask Mode 5, to Mask Mode 6, and to power off.
*You can also long press the Button 2 of theemote controller to turn off the power.

Lights up in Mask Mode 3
Lights up in Mask Mode 4
Lights up in Mask Mode 5
Lights up in Mask Mode 6

Button 2

<Remote Controller>

@ Useful tips

If you long press the Button 2 when using Mask Mode 1 or 2, you can switch the mode to Mask
Mode 3.

Likewise, if you long press the Button 1 when using Mask Mode 3,4, 5 or 6, you can switch the
mode to Mask Mode 1.
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HOW TO USE (Using the Neck only)

Please make sure this product is fully charged before use.
*You cannot use commercially available USB cables. Use the USB cable provided with the product.

(@ Plug the USB cable (long) into the USB (@ Plug the USB cable (long) into the USB port
port of the remote controller of the Neck.

*You can plug the cable into either of
the two USB ports.

(3 Open the Neck with your hands to put it around your neck.

@ Long press the Button 1 of the emote controller to start the main body in Neck Mode.
(® Short press the Button 1 of the remote controller to turn off the power.

\//\\//A\V/AV —— Lights up in Neck Mode.
WP

L,

—— Button 1

<Remote Controller>

You do not use the Button 2.
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Question

Answer

What is an LED?

LED stands for light-emitting diode, which is a type of
semiconductor device that emits light when current flows through it.
This product features a linear arrangement of LEDs of different
colors that radiate light.

What should | do if | have a skin
issue?

Discontinue use of the product until your skin condition heals, and
consult a doctor.
Skin condition also depends on body condition.

How should | take care of the
product after use?

Wipe the product clean using a soft cloth dampened with water.

Wiping with a hard cloth may leave scratches on the surface or

cause a decline in performance.

If the eye pad becomes heavily soiled, you can detach the eye pad

to wash it. If you rinse the eye pad, make sure it is completely dry

before reattaching it to the main body.

* Do not use alkaline agents, alcohol, thinner, benzine or other
solvents, polish removers, polishing powder, hot water or
chemicals as these can cause deformation or failure.

Can | use the product outside
of Japan?

You can use the product outside Japan because it is rechargeable
and because the AC adapter can work at voltages of between 100
Vand 240 V.

Check the voltage and the shape of power outlets in the country
where you intend to use the product, and purchase a converter
plug if needed.

Can | use commercially available
USB cables?

You can use only the USB cable provided with the product. If you
have lost or cut the cable, contact your dealer or our customer
support center.

Can | replace the battery by
myself?

You cannot replace the battery yourself as this may cause failure.
Contact your dealer or our customer support center.

<How to detach the eye pad>

Hold the eye pad and pull it.

To reattach the eye pad, press it into the main body.

/\ DANGER

0 When you attach the eye pad, make sure before use that it is fully and firmly attached to
the Mask.
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TROUBLESHOOTING

Problem Steps

.

The remaining battery life may be low.

Recharge the battery by following the steps set out in the instruction
It does not turn on when | manual.

press the button. Check to make sure the remote contoller and the main body are
correctly connected.

Check to make sure the dedicated USB cable is used.

.

Check to make sure the remote contoller and the dedicated AC
adapter are correctly connected.
V\izzzcltd;ﬁ;gii;?;tor Check to make sure the dedicated AC adapter is correctly plugged
g ! ligh into a power outlet.
oes not light up. Check to make sure you are charging using the dedicated AC
adapter and the dedicated USB cable.

.

The product may not have been charged correctly. Check to make

The product turns off soon
P sure you are charging using the dedicated AC adapter and the

after being switched on, dedicated USB cable.

even \{Vhen charged to full The battery may have degraded. Contact your dealer or our customer
capacity. support center.

If you cannot solve the problem by following the steps above, contact your dealer or our customer
support center.
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PRODUCT SPECIFICATIONS

Product name

CHOUOHC THE RADIANCE KIT (Mask & Neck)

Model number

CRMN-(Color Number)-01

Product name

CHOUOHC THE RADIANCE MASK

Model number

CRM-(Color Number)-01

Product name

CHOUOHC THE RADIANCE NECK

Model number

CRN-(Color Number)-01

Main Body

Battery

Rechargeable

Built-in battery

Lithium-ion battery 3.6 V 5,000 mAh

Charging time about 3 hours
Mask :1026 LEDs
Number of LEDs Neck -502 LEDs

Mask :approx. 360g

Weight Neck :approx. 190g
Remote controller : approx. 140g
Mask :W201 X H254 X D209mm

Size Neck :W174 X H90 X D207mm

Remote controller : W37 X H130 X D35mm

Intended use

Household, indoor

AC Adapter
Rated input voltage AC100-240V
Rated frequency 50/60Hz
Rated output 5V 2A
Weight approx. 40g
Size W36.6 X H23.8 X D40.5mm

Country of Manufacture

Mask : Japan

Neck :Japan

Remote controller: China
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RECYCLING OF LITHIUM-ION BATTERY

Make sure to take out the lithium ion battery when disposing the device. [N
Make sure to consume the power in the lithium ion battery before taking out the lithium ion %@
battery.

Do not discard the lithium ion battery. Please follow your local government rules to dispose
in the specified battery recycling place.

(Battery removal procedure: Unclench the shell of the device with a tool, then take out the battery.
Be careful to avoid the battery’s positive and negative short-circuiting)

Li-ion
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ASSURANCE PROVISION

This warranty guarantees free repair subject to the conditions included in the instruction manual.

If the product is damaged within the warranty period from the date of purchase, please request a

repair from your dealer or our customer support center with a copy of the warranty attached.

*The warranty is not valid if the serial number, date of purchase, name of dealer and customer
name, address and phone number are not provided. Please make sure in advance that you have
all the required information.

*If the serial number sticker on the warranty is removed, the product is not coedrby the warranty.

@ Repair costs will be charged in the following cases even if the product is within the warranty
period:

A. The serial number sticker on the warranty has been removed

B. The serial number, date of purchase, name of dealer or customer name, addss and phone
number are not provided in the warranty

C. Damage or failure has occurred due to immper handling (e.g. dropping and/or submerging in
water) during transportation or moving by the user

D. Damage or failure has occurred due to fire, natural disaster or abnormal voltage

E. Failure has occurred due to the connection of other equipment to thiopluct

F. Failure has occurred due to the use of an AC adapter or USB cables other than the dedicated
items povided with the product

G. The product has been used incorrectly orapair, adjustment or modification has been performed
by anyone other than our company

H. The product is used for non-household use (e.g. commercial use)

I. The warranty is not submitted

J. Damage has occurred due to the use of any beauty essence

@ This warranty is valid only in Japan.

*n cases where the product is puchased outside of Japan, the product is covered by warranty
only where an authorized distributor certificate has been issued by the manufacturer.

@ Shipping fee

a. The company will bear delivery and return costs during the warranty period.

b. Delivery and return costs will be bare by the customer after the warranty period.

This warranty will not be reissued. Please store it in safe place.
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